DMAC
PRIVACY POLICY

Drumchapel Money Advice Centre’s processing of your personal data is governed by GDPR and the Data Protection Act 1998. 

If you have any questions regarding our privacy statement, please contact: 

The Data Protection Officer

Drumchapel Money Advice Centre

Unit 1, KCEDG Commercial Centre
Ladyloan Avenue

Glasgow, G15 8TG
T: 0141 944 0507 
Drumchapel Money Advice Centre (DMAC) are registered with the Information Commissioner for the United Kingdom.

How do we collect information?

When you contact DMAC regarding our activities, receive information or advice donate to us, you provide us with personal information.

Personal information
When you supply information such as your name or email address to us, we are legally obliged by General Data Protection Regulation (GDPR) and the Data Protection Act 2018 to ensure that we only use this information for the purpose for which it was requested, and to ensure that it is kept securely.

What does providing your personal information mean?

When you provide us with personal data, such as your name or email address, financial information, you consent to the collection and use of this information for a specified purpose.

Will we disclose the information we have collected to outside parties?

We may pass your information to our service providers, associated organisations and, if you give your consent, other related organisations which may share the aims and objectives of DMAC. If you do not want this to happen, please tick the box where provided.

We may also need to disclose your information if required to do so by law.

Do we use cookies?

Yes. Cookies are pieces of information that are sent to your computer by DMAC when you log onto our website. They are stored on your computer's hard drive, allowing us to recognise you as a user when you next visit.

If you do not want cookies to be stored on your PC it is possible to disable this function without affecting your navigation around the site.

Can you gain access to your personal information?

You may request a copy of the personal information relating to you which is kept on file by DMAC (for which we may charge a small fee) by contacting the Data Protection Officer. 

Updating my information

If any of your personal information changes or you find that our records are out of date, please email: finance@dlmac.co.uk telephone 0141 944 0507.
Children's and Young Persons’ data

When you register with us, you are stating that you are over 16 years of age or are acting with parental consent where required. You agree that any information you provide to us about yourself upon registration or at any time is true. 

Confidentiality 

We cannot be held responsible for the privacy of data collected by websites not owned or managed by DMAC.

Notification of change of privacy policy

We reserve the right to amend this privacy statement. You are advised to periodically check this policy in order to keep up to date with the changes in our privacy policy
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